
 
Open Enrollment Has Been Extended Until 

Wednesday November 4th. 
 

Action Required! 
 

If you want benefits coverage for 2021, you MUST complete the enrollment process by 
Wednesday. 
 

Two Way to Enroll 
1. Online at https://standard.benselect.com/cityofdallas 
2. Over the phone at 855-855-2870 

 

If you would like to download the PowerPoint slides, click here. 
 

2021 Benefit Enhancements: 
o New medical plans with BCBSTX 

o New dental plan administrator, same dental coverage options 

o New Vision plan option offering improved coverage 

o And more! 

 

 

 

https://standard.benselect.com/cityofdallas
https://dallascityhall.com/departments/humanresources/benefits/Pages/2021retireebenefits.aspx


Action Needed! 
• This year’s Open Enrollment is ACTIVE: You must elect 2021 health benefits. Otherwise, 

your current benefit elections will end on December 31, 2020, and you will have no 
coverage in 2021 – with no option to re-enroll in the future. 

• Please contact the Benefits Service Center at (214) 671-4181 or (214) 671-9875 or 
hrbenefits@dallascityhall.com with questions. 

mailto:hrbenefits@dallascityhall.com

